CREW A LA MODE



TERMS AND CONDITIONS

SCOPE

Thank you for choosing Crew a la Mode Ltd
for your uniform requirements.

These Terms & Conditions exist to explain
our Services and provide a mutually bene-
ficial framework upon which we can build a
long, productive and exciting relationship.
We ask that you read them carefully and
request clarification of any section which
may be unclear.

Each section of this document begins by
stating our General Terms, which apply
across all aspects and activities of our
Agency. In some cases, each of our four ap-
proaches (Design, Made, Ready and Source)
may require further Supplemental Terms
due to the specific nature of their remit, and
the activity on your behalf. If applicable,
Supplemental Terms are listed at the end of
each section.

- Design is the branch of our Agency which
handles concept design and bespoke
creation of garments and items unique to a
particular boat or project.

- Made is the branch of our Agency which
handles made-to-order garments and pieces
selected from our curated, purpose-de-
signed range. These are not off-the-shelf
pieces for which we retain stock, and as such
will be manufactured by special order, with
or without customisation, in the quantities,
colours, sizes and fabrics selected by you.

- Ready is the branch of our Agency which
handles our in-house CALM collection of
ready-to-wear garments. These are off-the-
shelf items, available to all clients, for which
we aim to keep sufficient stock to cater for
all-season demand.

- Source is the branch of our Agency which
handles the sourcing, purchasing, customi-
sation, storage, and subsequent delivery
of third-party items to clients or their
representatives.

- NB: The classification of any given item
may change over time. For instance;
bespoke garments originally delivered

via Design may prove so effective that we
choose to incorporate them into future core
collections. Subsequent orders would then
be fulfilled via Ready. All such changes in
classification will affect our General Terms
and/or Supplemental Terms.

Should your agreement with us require the

involvement of multiple approaches, the full
Terms & Conditions of our agreement will
therefore comprise all General Terms plus
the Supplemental Terms of each approach
involved.

OBLIGATIONS

We are very happy that you have selected
Crew a la Mode to fulfil your requirements,
and we will strive to meet and exceed your
expectations in all areas of our involvement.
To this end:

We shall:

1. Use reasonable endeavours to manage
and complete the services, and to deliver
the

deliverables, in accordance with these Terms
& Conditions.

2. Use reasonable endeavours to meet any
performance dates specified in these Terms
& Conditions but any such dates shall be
estimates only and time shall not be of the
essence for performance of the Services.

3. Appoint a manager who shall have
authority contractually to bind us on all mat-
ters relating to the services or these Terms
& Conditions.

We ask that you:

1. Cooperate with us in all matters relating
to the Services and appoint a similar man-
ager in relation to the Services and these
Terms & Conditions, who shall have the
contractual authority to bind you on matters
relating to the Services or these Terms &
Conditions.

2. Provide, in a timely manner, such input
material and other information as we may
reasonably require, and ensure that it is
accurate in all material respects;

COMMUNICATION

Timely, accurate and regular communication
is essential to the fulfilment of our Services
and these Terms & Conditions.

To this end, please note the following:

1. Both managers (see OBLIGATIONS) agree
respectively to be the first, and preferred
point of contact in all matters relating to the
Services and these Terms & Conditions and
have full authority to respectively bind Crew
ala Mode and you.

2. Both managers agree to email communi-
cation being the preferred method, and the

only binding method.

3. All other forms of communication, includ-
ing verbal, SMS or other text-based mes-
saging services, if used, will be non-binding
unless directly accompanied by email
confirmation of the same.

4. Both managers agree to a reasonable de-
gree of periodic communication relating to
the Services and these Terms & Conditions.

SAMPLING

Sampling is a key stage in the timely and
accurate fulfilment of many of our Services.
We strive to make this process simple,
enabling you to experience and evaluate a
carefully-curated selection of appropriate,
relevant products, in strict confidence, be-
fore proceeding to the order stage.

Samples are valuable, and are provided on
the general principle that you evaluate and
return them, exactly as supplied, within a
mutually agreed timescale. Samples do not
have any contractual force.

If your project involves sampling of any kind,
the following will apply:

1. Unless pre-agreed sampling terms exist, it
is agreed that:

2. Samples remain our property at all times.
3. Samples are provided for the sole pur-
pose of your evaluation.

4. The shipping of Samples will be invoiced.
5. Under no circumstances will Samples be
used, worn, or otherwise put to work by you.
6. Under no circumstances will Samples be
defaced, damaged, customised or altered
by you.

7. Samples are provided in strict confidence.
The supply, resupply, sharing (including
images) or otherwise making Samples avail-
able to third parties will constitute a breach
of confidentiality. See CONFIDENTIALITY &
PROPERTY.

8. Under no circumstances will Samples be
retained by you.

9. Samples must be returned as follows:

9.1. In full.

9.2. In perfect condition, exactly as supplied.
9.3. Within 14 days of receipt, or else by
another date indicated at the time of supply,
or subsequently amended by mutual agree-
ment between us.

9.4. Each item in original packaging, such
packaging to be undamaged.

9.5. With all labels, swing tags, and attach-
ments intact, and in their original place-
ments.

9.6. Via an insured carrier or other means
approved by us.

9.7. With our supplied Returns Note en-
closed.

10. Failure to comply with clause 9 may incur
additional charges. These may include, but
are not limited to, any & all costs as required
related to:

10.1. The replacement of Samples.
10.2. The repair of Samples.

10.3. The cleaning of Samples.
10.4. The transit of Samples.

11. We reserve the right, under certain
circumstances, to request the laundering

of Samples by you, via a specified process,
prior to their return.

Supplemental Terms in relation to Sampling
for our Design, Made, Ready and Source
approaches.

i. Where bespoke Samples have been
supplied via our Design approach, we shall
charge for such Samples, and agree pricing
with you in advance of supply. We reserve
the right to retain such Samples, unless
otherwise agreed.

ii. Where customised Samples have been
supplied via our Made approach, we shall
charge for such Samples, and agree pricing
with you in advance of supply. We reserve
the right to retain such Samples, unless
otherwise agreed.

CARRIAGE & DELIVERY

Timely, accurate and reliable deliveries are
a key part of our service to you. All delivery
dates are quoted as accurately as possible,
we engage only reputable, experienced
carriers, and ensure your goods are properly
protected and insured at all times.

For all deliveries, the following terms apply:
1. Standard delivery is by parcel carrier,
courier or freight forwarder to your advised
delivery address.

2. Enhanced delivery methods may be used
at our discretion.

3. In all cases, you are responsible for all
charges relating to carriage & delivery.

4. Claims must be notified to us in writing;
4.1. In respect of short or incorrect deliver-
ies, or damage to goods in transit, claims
need to be notified to us within 5 days of
your receipt of goods.

4.2. All challenges should be in relation to
the delivery note provided to you.
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4.3. In respect of non-delivery (UK within 14
days, Europe 28 days, outside Europe 60
days from invoice date.

5. All dispatch dates are provided in good
faith, are approximate and are not an essen-
tial term of contract.

6. We shall not be liable for any loss or
damage, including loss of profit, arising as a
result of late or incorrect delivery.

7. Force Majeure: Neither party shall be
liable in damages or have the right to termi-
nate these Terms & Conditions for any delay
or default in performing hereunder if such
delay or default is caused by conditions be-
yond its control including, but not limited to
Acts of God, Government restrictions, wars,
pandemics, plague, insurrections and/or any
other cause beyond the reasonable control
of the party whose performance is affected.
8. Reasonable part-consignment and
manufacturing variance deviations shall be
permissible within industry tolerance. Where
such an issue has been identified we will
endeavour to inform you of the fact prior to
shipping.

9. Risk of loss and damage shall pass to you
upon delivery.

10. Title of goods shall pass to you upon
payment in full.

PRICING & PAYMENT

1. All pricing is confidential. See CONFI-
DENTIALITY & PROPERTY.

2. Goods will be invoiced at the prices ruling
at the date of order confirmation.

3. Prices of ordered items may, on request,
remain fixed for a period of twelve calendar
months from the date of order confirmation,
to facilitate inventory management and
budget planning. In such cases, we reserve
the right to set mutually agreeable pricing
review dates in order to ensure sustainable
supply.

4. We reserve the right to alter or withdraw
price lists and/or specifications at any time
without prior notice to you.

5. Once an order has been agreed by both
parties the prices shown will not change.

6. Our standard terms of payment are as per
the terms stated on the invoice.

7. We may, at our discretion, extend credit
facilities subject to the following terms:

7.1. Payment is received by Crew a la Mode
within 30 days of the invoice date or such
other payment terms as may be agreed in
writing by a director of Crew a la Mode.

7.2. Orders from Buyers whose accounts are
overdue will be withheld until payment of
the overdue amount is received.
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7.3. Overdue accounts are liable to be
passed to a Debt Collecting agency and this
action will result in the automatic withdrawal
of future credit facilities. Crew a la Mode
also reserves the right to pass on to you any
costs incurred in recovering the debt.

7.4. Crew a la Mode may at its discretion
issue late payment charges on any overdue
account from the due date.

8. Any additional discount which may be
allowed will be shown on the invoice.

9. Goods may not be returned to Crew a la
Mode without prior written consent of Crew
ala Mode. See RETURNS.

10. Any goods that have been embellished
or produced to the Buyer's specification

are non-returnable and non-exchangeable,
except in the case of faulty goods. See
RETURNS.

11. All goods must be returned unworn in
their original condition and in the original
packaging with swing tags.

12. We shall charge for any bespoke
Samples and shall agree such charges with
you in advance of supply of the Samples to
you. We shall retain the originals of such
Samples unless you request otherwise. See
SAMPLING.

MANUFACTURING VARIANCE

We are usually able to fulfil order quanti-
ties with absolute precision. In the case of
goods fulfilled via our Ready and Source
approaches, you can be sure that your order
quantity will match the quantity we deliver.
However due to factory quality control and
industry tolerances, when projects require
the involvement of Design (for bespoke
items), and/or Made (for made-to-order
items), some variance may occur.

This may lead to you receiving quantities
that are slightly more, or slightly less than
you originally ordered. Although we strive to
minimise this, in all cases:

1. All variance of a maximum of up to 5%
above your order quantity will be added to
the order and invoiced.

2. A variance of 5% under your order quanti-
ty will be not invoiced or credited.

Supplemental Terms in relation to Manu-
facturing variance for our Design and Made
approaches:

All efforts are made to fulfil bespoke and
made-to-order quantities with precision.

However due to factory quality control and
the inevitably shorter production runs in-
volved with bespoke garments, we ask that
you agree to the following:

i. An additional 5% margin of error between
order quantity and supplied quantity.

ii. The additional margin will apply per-gar-
ment, not per-order.

Crew a la Mode reserves the right to amend
any specification if necessary to comply
with any applicable law or regulatory
requirement, or if the amendment will not
materially affect the nature or quality of the
Services, and Crew a la Mode will notify you
in any such event.

WARRANTIES

All goods supplied by us attract unparal-
leled aftercare and service above industry
standards. Whilst it is extremely important to
us that you remain satisfied with your goods
during their expected operational lifespan,
all products possess an expiry date beyond
which we cannot be expected to provide
service, repair or replacement.

With the above in mind, we warrant that:

1. Goods will be free from defects in materi-
al and workmanship, unless specifically stat-
ed by us, for the duration of one calendar
year from date of receipt.

2. All warranty claims must be notified to us
in writing.

3. Warrantied goods may be identified only
by reference to their original Purchase Order
(PO) number, which must be quoted in all
claims.

4. All warranty claims will be fully investigat-
ed within a reasonable timeframe.

5. Defective status of goods may be
conferred only by ourselves, following the
conclusion of our investigations.

6. Beyond the date specified in Clause 1,
we will, at our discretion, repair or replace
goods which are returned by prior agree-
ment with you, and which we are satisfied
are defective.

7. We shall be under no liability, whether in
contract, or not (including negligence) or
restitution, or for breach of statutory duty,
misrepresentation, or otherwise, for any:
7.1. Loss of profit

7.2. Loss of goodwill

7.3. Loss of business

7.4. Loss of business opportunity

7.5. Loss of anticipated saving

7.6. Special, indirect or consequential
damage

7.7. Defect judged by us to be caused by
fair wear & tear, or by improper handling, or
by attempted repair, by anyone other than
ourselves or our appointed representative.
7.8 Goods replaced or refunds made by you
to a third party unless we have given our
previous written consent.

7.9 Crew a la Mode has given commitments
as to compliance of the Services with
relevant specifications. In view of these com-
mitments, the terms implied by sections 3, 4
and 5 of the Supply of Goods and Services
Act 1982 are, to the fullest extent permit-
ted by law, excluded from these Terms &
Conditions.

7.10 Crew a la Mode’s total liability in
respect of goods and services actually sup-
plied by Crew a la Mode, including liability
in contract, tort (including negligence),
breach of statutory duty, or otherwise, aris-
ing under or in connection with these Terms
& Conditions shall not exceed the sum paid
by you in respect of such goods and services
actually supplied by Crew a la Mode, wheth-
er or not invoiced to you.

Supplemental Terms in relation to Warran-
ties for our Design, Made, Ready and Source
approaches.

i. Where third-party goods have been sup-
plied via our Source approach, those goods
may attract a manufacturer warranty in ex-
cess of our own. In such cases we reserve
the right to utilise such manufacturer war-
ranties to repair or replace the item.

ii. We reserve the right to charge a reasona-
ble fee for carriage and time involved in our
handling of third-party warranties.

PERFORMANCE

Once you have taken receipt of your goods,
it is extremely important to us that all
garments and products perform exactly as
approved by you during the sampling stage.

Amongst many other metrics, we strive

to ensure accuracy, colour-fastness and
durability, whilst working to minimise warp-
ing, shrinkage, pilling, felting, relaxation,
and consolidation. Although our in-house
tolerances are far higher than the industry
average, we regret that there will inevitably
be some degree of error or deviation due to
manufacturing processes.

Where such deviation occurs, we ask that
you inform us in writing, whereupon we will
work with you to identify the degree of devi-
ation, and, if beyond reasonable tolerances,

rectify the situation in a mutually agreeable
fashion.

Supplemental Terms in relation to Perfor-
mance for our Design, Made, Ready and
Source approaches.

i. Where third-party goods have been sam-
pled, approved, and subsequently supplied
via our Source approach, we cannot be held
responsible for any lack of performance. See
WARRANTIES.

REORDERS

It is our sincere hope that clients are satis-
fied and choose to continue their relation-
ship with

us. We are very happy to accept repeat
orders of any project, and whilst we strive
to ensure

all reorders possess an identical specifica-
tion to the original supply, we ask that you
accept

the following:

1. Due to bulk manufacturing processes (i.e.
Dying), reorders may demonstrate a degree
of colour variance from original supply,
although rest assured we strive to ensure
our in-house tolerance is superior to the
industry standard.

2. Due to changes of personnel over time
(i.e. Pattern Cutting), reorders may demon-
strate a minimal change of fit from original
supply.

3. Due to raw material availability (i.e. Fab-
ric), reorders may, out of necessity, require
the use of alternative materials.

4. In the case of repeat orders for third-party
goods, we may be obliged to source and
select alternative products, should original
supply be no longer available.

In all cases we will inform you of the above,
or similar circumstances, and ensure your
approval before proceeding.

Supplemental Terms in relation to reorders
for our Design, Made, Ready and Source
approaches.

i. In the case of goods supplied via our
Ready approach, our core range of materials
are produced and owned by us, and have
been in the collection since 2012. However
bulk reorders of certain lines may require
the use of alternative materials.
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RETURNS

We understand that in certain circumstances
you may need to return an item to us. This
may include receipt of incorrect items, or
very rarely, when goods are unwanted, faulty
or

defective. In all cases we will work with you
to investigate and rectify the situation.

Should you need to instigate a return,
please note the following:

1. In all cases you must contact us for ap-
proval prior to returning the goods.

2. Depending on the nature of your return,
we will either arrange shipping on your
behalf, or specify the manner in which the
goods are to be returned to us.

3. Unless faulty, goods must be returned
within 14 days of purchase.

4. Goods must be returned unworn and in a
saleable condition.

5. Goods packaged in a box, e.g. belts,
footwear, must be returned as they arrived,
for protection.

6. Returns for swimwear will only be ac-
cepted if the items are unworn and in their
original condition.

7. Credits or refunds will be processed
within 14 days after the day on which we
receive the goods back or, if earlier, 14 days
after the day on which you supply evidence
of having shipped the goods.

8. In the case of unwanted goods, we re-
serve the right to apply a restocking charge
in cases where we have begun manufacture
of replenishment stock.

9. Our Returns Policy does not affect your
statutory rights.

Supplemental Terms in relation to Returns
for our Design, Made, and Source approach-
es.

i. Due to the bespoke nature of Design
goods, we regret they cannot be returned to
us unless faulty and unfit for purpose.

ii. Due to the custom nature of Made goods,
we regret they cannot be returned to us
after customisation unless faulty and unfit
for purpose.

iii. If you need to return any third-party item
which Source has located on your behalf,
please note that:

a) This will be dependant on the garment
and supplier and we will advise on a case by
case basis if credit is possible.

b) We will communicate with suppliers on
your behalf.

c) We will make all reasonable attempts to
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obtain credit where possible.

d)Should the return of any third-party goods
be refused by the original manufacturer,

we reserve the right to withhold or reduce
credit, or at our discretion, return the goods
to you.

CONFIDENTIALITY & PROPERTY

We ask that you keep in strict confidence all
technical or commercial know-how,
specifications, processes, initiatives, physical
and intellectual property which may have
been

disclosed to you by us, either intentionally
or otherwise, and any other confidential
information concerning our business or its
products which you may obtain.

1. All pricing, including quotations, orders,
discounts, offers, adjustments, credits, of
both parties, at all stages of our agreement,
remain strictly confidential.

2. All materials, equipment, drawings,
specifications and data supplied to you by
us (including pre-existing materials, gar-
ments, clothing, plus any items produced,
developed or otherwise instigated by us,
regardless of development stage) shall,

at all times, be our exclusive property. We
trust you shall hold them in safe custody at
your own risk, maintained and kept in good
condition until returned to us.

3. No items shall be disposed of or used
other than in accordance with our written
instructions or authorisation.

4. All Intellectual Property Rights and all
other rights in the Deliverables and the
Pre-existing Materials shall be owned by us.
Subject to these Terms & Conditions, we
license all such rights to you free of charge
and on a non-exclusive, worldwide basis to
such extent as is necessary to enable you
to make reasonable use of the Deliver-
ables and the Services. If we terminate
these Terms & Conditions or these Terms &
Conditions are terminated, this licence will
automatically terminate.

5. You acknowledge that, where we do not
own any of the Pre-existing Materials, your
use of rights in Pre-existing Materials is
conditional on us obtaining a written licence
(or sub-licence) from the relevant licensor or
licensors on such terms as will entitle us to
license such rights to you.

6. If so required, we will consent to the use
of separate, mutual Non-Disclosure Agree-
ments (NDA) encompassing the scope of
our arrangements.

TERMINATION

Either party may terminate these Terms
without liability to the other immediately
on giving

notice to the other if:

1. The other party fails to pay any amount
due under these Terms on the due date for
payment and remains in default not less
than 14 days after being notified in writing
to make such payment; or

2. The other party commits a material
breach of any of the material terms of these
Terms and (if such a breach is not remedi-
able) fails to remedy that breach within 30
days of that party being notified in writing of
the breach.

3. The other party suspends, or threatens to
suspend, payment of its debts, is unable to
pay its debts as they fall due.

The parties acknowledge and agree that any
breach of these clauses shall constitute a
material breach.

On termination of these Terms for any
reason:

1. You shall immediately pay to us all of our
outstanding unpaid invoices and interest
and, in respect of Services supplied but for
which no invoice has been submitted, we
may submit an invoice, which shall be paya-
ble immediately on receipt;

2. You shall return all of our clothing, Pre-ex-
isting Materials and Deliverables. If You fail
to do so, then we may enter your premises
and take possession of them. Until they have
been returned or repossessed, You shall be
solely responsible for their safe keeping.

3. Any provision of these Terms & Con-
ditions that expressly or by implication is
intended to come into or continue in force
on or after termination or expiry of these
Terms & Conditions shall remain in full force
and effect.

RETENTION OF TITLE

Either party may terminate these Terms

& Conditions without liability to the other
immediately on giving notice to the other if:
1. The other party fails to pay any amount
due under these Terms & Conditions on the
due date for payment and remains in default
not less than 14 days after being notified in
writing to make such payment; or

2. The other party commits a material
breach of any of the material terms of these
Terms & Conditions and (if such a breach is
not remediable) fails to remedy that breach
within 30 days of that party being notified in
writing of the breach.

3. The other party suspends, or threatens to
suspend, payment of its debts, is unable to
pay its debts as they fall due.

The parties acknowledge and agree that any
breach of these clauses shall constitute a
material breach.

On termination of these Terms & Conditions
for any reason:

1. You shall immediately pay to us all of our
outstanding unpaid invoices and interest
and, in respect of the Services supplied but
for which no invoice has been submitted, we
may submit an invoice, which shall be paya-
ble immediately on receipt;

2. The property in all goods supplied by us
shall remain vested in Crew a La Mode until
it is shown by you that the full price of such
goods has been paid to Crew a La Mode.

3. In spite of delivery having been made
property in the goods shall not pass to you
until:

3.1. You have paid the price plus VAT (where
applicable) in full and

3.2. No other sums whatsoever are due from
you to Crew a La Mode.

4. You are nevertheless responsible for all
risks of loss, damage or destruction of such
goods (and for seeking insurance in respect
of the same) until payment.

GENERAL

1. Data protection. Both parties will comply
with all applicable requirements of the Data
Protection Legislation and we refer you to
our Privacy Policy.

2. Entire agreement.

2.1 Save for (Pricing and Payment clause 6)
these Terms & Conditions constitute the en-
tire agreement between us and supersede
and extinguish all previous agreements,
promises, assurances, warranties, rep-
resentations and understandings between
us, whether written or oral, relating to its

subject matter.

2.2 You acknowledge that in entering into
these Terms & Conditions you do not rely
on, and shall have no remedies in respect

of any statement, representation, assurance
or warranty (whether made innocently or
negligently) that is not set out in these
Terms & Conditions. You agree that you
shall have no claim for innocent or negligent
misrepresentation based on any statement
in these Terms & Conditions.

3. Variation. No variation of these Terms &
Conditions shall be effective unless it is in
writing and signed by the parties (or their
authorised representatives).

4. Waiver. A waiver of any right or remedy
under these Terms & Conditions or by law is
only effective if given in writing and shall not
be deemed a waiver of any subsequent right
or remedy. A failure or delay by a party to
exercise any right or remedy provided under
these Terms & Conditions or by law shall not
constitute a waiver of that or any other right
or remedy, nor shall it prevent or restrict any
further exercise of that or any other right or
remedy.

5. Severance. If any provision or part-pro-
vision of these Terms & Conditions is or
becomes invalid, illegal or unenforceable, it
shall be deemed modified to the minimum
extent necessary to make it valid, legal

and enforceable. If such modification is

not possible, the relevant provision or
part-provision shall be deemed deleted. Any
modification to or deletion of a provision

or part-provision under this clause shall not
affect the validity and enforceability of the
rest of these Terms & Conditions.

6. Assignment and other dealings.

6.1. Crew a la Mode may at any time assign,
mortgage, charge, subcontract, delegate,
declare a trust over or deal in any other
manner with any or all of its rights and obli-
gations under these Terms & Conditions.
6.2. You shall not assign, transfer, mortgage,
charge, subcontract, delegate, declare a
trust over or deal in any other manner with
any of your rights and obligations under
these Terms & Conditions without our prior
written consent.

7. Third party rights. These Terms & Con-
ditions do not give rise to any rights under
the Contracts (Rights of Third Parties) Act
1999 to enforce any term of these Terms &
Conditions.

8. Governing law. These Terms & Condi-
tions, and any dispute or claim (including
non-contractual disputes or claims) arising
out of or in connection with them or their
subject matter or formation shall be gov-
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erned by, and construed in accordance with
the law of England and Wales.

9. Jurisdiction. Each party irrevocably agrees
that the courts of England and Wales shall
have exclusive jurisdiction to settle any
dispute or claim (including non-contrac-

tual disputes or claims) arising out of or in
connection with these Terms & Conditions
or their subject matter or formation.

1. INTERPRETATION

The definitions and rules of interpretation in
this clause apply in this agreement.

Agency: Crew a La Mode.

Crew a la Mode: Crew a La Mode Limited,

a company incorporated and registered in
England and Wales with company number
06653721 whose registered office is at, Unit
1c, Warehouse K 2 Western Gateway, Royal
Victoria Docks, London, E16 1DR.

Data Protection Legislation: all applicable
data protection and privacy legislation in
force from time to time in the UK including
the General Data Protection Regulation
((EU) 2016/679); the Data Protection Act
2018; the Privacy and Electronic Communi-
cations Directive 2002/58/EC (as updated
by Directive 2009/136/EC) and the Privacy
and Electronic Communications Regulations
2003 (Sl 2003/2426) as amended.
Intellectual Property Rights: patents, copy-
right and related rights, trademarks, service
marks, trade, business and domain names,
rights in trade dress or get-up, rights in
goodwill or to sue for passing off, rights in
designs, moral rights, rights in confidential
information (including know-how and trade
secrets) and any other intellectual property
rights, in each case whether registered or
unregistered and including all applications
for and renewals or extensions of such
rights, and all similar or equivalent rights or
forms of protection in any part of the world.
Samples: a selection of appropriate, relevant
products, provided to you in strict confi-
dence for the purpose of your evaluation
with a view to you placing an order.
Services: each element of our services com-
prising as appropriate, Design, Made, Ready
and Source.



